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The following warranty and liability disclaimers apply to this product.

I BEXI S LTD (“1BEXI S”) MAKES NO WARRANTI ES, EXPRESSED

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE REGARDING ITS HARDWARE AND SOFTWARE
PRODUCTS. IBEXIS DOES NOT WARRANT, GUARANTEE OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR THE RESULTS
OF THE USE OF ITS HARDWARE AND SOFTWARE PRODUCTS IN TERMS OF THEIR CORRECTNESS OR OTHERWISE. THE ENTIRE RISK
AS TO THE RESULTS AND PERFORMANCE OF ITS HARDWARE AND SOFTWARE PRODUCTS IS ASSUMED BY YOU. THE EXCLUSION
OF IMPLIED WARRANTIES IS NOT PERMITTED BY SOME STATES. THE EXCLUSION MAY NOT APPLY TO YOU IN NO EVENT WILL
PACE, ITS OFFICERS, EMPLOYEES OR AGENTS BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCIDENTAL OR SPECIAL DAMAGES
(INCLUDING DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION AND THE
LIKE) ARISING OUT OF THE USE OR THE INABILITY TO USE ITS HARDWARE AND SOFTWARE PRODUCTS EVEN IF IBEXIS HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
LIABILITY FOR CONSEQUENTIAL DAMAGES, THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

IBEXIS PROVIDES THIS DOCUMENTATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Some states do not allow disclaimer of express or implied warranties in certain transactions, therefore, this statement may not
apply to you. This documentation could include technical inaccuracies or typographical errors. Changes are periodically made to
the information herein; these changes will be incorporated in later editions. Ibexis Itd may make improvements and/or changes
in the product(s) and/or program(s) described in this documentation at any time without notice.

Warranty

Ibexis Ltd warrants the equipment it manufactures against defects in either the materials or the workmanship for a
period of ONE year from the date of delivery to the original customer. This warranty is limited to the replacement
or repair of such defects, without charge, when the instrument is returned to Ibexis or to one of its authorized
dealers. This warranty excludes all other warranties, either express or implied, and is limited to a value not
exceeding the purchase price of the equipment.

Ibexis Ltd shall not be liable for any incidental or consequential loss or damages resulting from the use of the
equipment, or for damage to the equipment resulting from accident, abuse, improper implementation, lack of
reasonable care, or loss of parts.

Where lbexis Ltd supplies to the customer equipment or items manufactured by a third party, then the warranty
provided by the third party manufacturer remains.

Trademarks
Ibexisis a registered trademark of Ibexis Ltd.

All other brand and product names are trademarks or registered trademarks of their respective holders.

WARNING
Ibexisproducts are not authorized for use as critical components in any life support system where failure of the
product is likely to affect the system’s safety
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IBEXIS WINDOWS CONFIGURATOR (IWC)

The IWC is a Windows PC Software application for configuring lbexis MSPs. It runs on a windows PC
which communicates directly with the MSP using either USB, or alternatively it can be used to remotely
dial-in (GSM dial-up) to the MSP using a PC connected modem.

This manual is updated to Ibexis Windows Interface Version 1.9.97

|bexiz YWindows Configurator
l "xls Yersion 1.9.97

remote sensing made simpls  [c] Ibewis Lid 2007-2003

System Requirements

System Requirements
1 Standard Windows PC (Windows XP, Vista , Windows 7) with a spare USB port.

The Ibexis Windows Configurator (IWC) software is distributed as a single self installing executable file.
i Download the software from the www.lbexis.com website: www.ibexis.com/downloads, and
follow the instructions.

Ibexis Windows Configurator (IWC) _

Document Number: UM-001178 Revision: 1.0
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GETTING STARTED

1. Install Software

All the software downloads are available from the Ibexis.com website. http://www.ibexis.com/downloads

Install the latest IWC Windows Configurator (see Appendix A)

1 Itis essential that the USB driver is successfully installed prior to runing the Ibexis Windows
Configurator (IWC). This is because the IWC needs uses USB to communicate with the MSP.

2. Get MSP Ready

Refer to MSP Series 3 Users Guide for more details

Connect the antenna

Check the battery is connected

Switch on (right hand side switch up)

Wait for boot-up (lights come on and then go off) this can take up
to 1 minute the first time

o 0 oTw

3.Connect USB cable to a Host Computer
The simplest means of configuring the MSPis to connect it to a "host" computer, using a USB cable.
T Itis assumed that the USB driver has been Installed on the host PC (See Step one)

1. Connect the USB cable between the MSPand the PC.

2. Thefirst time a new MSP is connected to the PC the Windows "New
Hardware Found" wizard will then run automatically (and if required)
the necessary drivers will be installed.

3. Lights should come on

4. After a short del ay ydooungs"houl d

Each new MSP is considered a new USB device and the system should automatically seek to locate and install
appropriate USB driver software. It will say it has found a new device and should automatically install the USB
driver software.

Getting Started

Document Number: UM-001178 Revision: 1.0
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4. Run Ibexis Windows Configurator (IWC)

Once the application has been installed, start the Windows Configurator by either :-
9 Clicking on the desktop short-cut added as part of the installation process.
9 Or alternatively selecting Start | All Programs | Ibexis | Ibexis from the Start menu.

NOTE
The first time the IWC Windows Configurator software is used you will be asked to register your customer

account number : Enter code provided to you. See_Customer Account Number

Upon starting up the Ibexis Stations Home Screen is displayed.

A& Ibexis Software Interface =RRE X
- e e

File Setup Utilities Help

(5] stations M pata || B real Time || 25 -

Reset MSP"Synm MSP]

IbexDB.mdb " FW Update " Show Log

20698005 Station Name i <
Remote Connection
20863971 Station Name
+44123456739
T Download Data
Download Events
Hang Up on Completion

ﬁ Connect via GSM

Local Connection

m

Getting Started _

Document Number: UM-001178 Revision: 1.0



leXlS MSP Firmware Upgrade Guide

remote sensing made simple © Copyright 2010 Ibexis Ltd

FIRMWARE UPDATE

Ibexis is continually seeking to innovate and improve its products. Firmware updates are issued regularly
and the MSP firmware can usually be upgraded to the latest version using the FW Update Page.

l ﬁ Stations " $ Settings H ﬁ Data H% F‘.eal'ﬁme"ﬂ:‘g Calibrate" Ibex‘DB.mdt(“ FW Update “) Show Log "Reset MSP"Synch MSPI

From the navigation bar select FW Update

Upon Clicking the FW Update button the following FW Update page is displayed.

Selngs
Select Fi Fiie E Resel
Status:

Ftopping Application,
Reset To Factory Erasing Flash Objects,
Initialising. ..
Uploading Firmware. ..
Firmware Upload Completed,
Rebooting. ..
Starting Application,
Application Started.
-- Finished --

Select Firmware File

Current File:

I:‘ Erase Configuration Settings

The latest Firmware is available as a download from http://www.ibexis.com/downloads

Firmware Update

Document Number: UM-001178 Revision: 1.0
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Firmware Update process

The MSP firmware update process is designed to be simple and largely automated.

1. Download and install IWC software
Download . - o .
2. Determine which Firmware version is required.
[ Select Firmware File
= 1. click and browse to select the required DWL file
—— Update
2. Click to start the Update process
3. The update process is automatic and you will be advised of its successful completion
1. Wait approximately 30 seconds
2. Disconnect the USB cable
Restart 3. Turn off the Power / and then turn it back on
_— 4. Reconnect the USB cable
5. Press Connect.

WARNING : the following options should be used with the utmost caution

1) if the existing settings are to be deleted (reset to defaults) tick the [ Erase Configuration Settings

’ Reset To Factory

2) To reset all the settings and delete all the data on the SD card click

o select Firmware File Browse to find and select the Firmware file (*.dwl) to perform the upgrade

[ Select Firmware File

e Erase Configuration

|:| Erase Configuration Settings

e Reset to Factory

’ Reset To Factory

DANGER! Deletes all configuration settings and resets them to their defaults

DANGER! Deletes all configuration settings and all archive data on the SD card

Document Number: UM-001178 Revision: 1.0
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APPENDIX A — HYPERTERMINAL FIRMWARE UPDATE

As an alternative the MSP firmware can be updated using Hyper Terminal software.

This is an installed application In Windows XP http://www.ibexis.com/downloads/Hyperterm.zip

TERMINOLOGY

1 The MSP responses from the unit are preceded with ->.
1 The HyperTerminal connection has to be closed and re-opened at certain steps. This is indicated

marked as g I% in the procedure.

Connect USB to MSP and then configure HyperTerminal Settings :

Settings : 115200 bit/S, Data bits:8, Parity: None, Stop Bits:1, Flow Control :Hardware
Connect the using the MSPQ COM Port

—_— To check the connectionis active,type AT <CR>, where <CR> is the ¥
the keyboard. The reply shouldbe i OK 0 .

Comment Required Commands Response

Stop the application | AT+WOPEN=0<CR> C OK
| 2 | 3 [ v
Set the unit to update | AT+WDWL<CR> C OK
mode 2 I%
On the hyperterminal | Select Transfer->Send File C $33%
Browse to the location where the file is stored
Select it.

Once the transfer starts | Set Protocoltoi 1 K X MODE Mo .
the $ stop being sent. Press Send.

The $ start being sent C $$%%
again when transfer is
complete
Persist the update to | AT+CFUN=1<CR> C OK
memory 2 Ig
AT C OK
Re Start the application | AT+WOPEN=1 C OK
3 [o V
AT Q OK
a few seconds later the | To check send ATO a couple of times C |OK

unit will be ready for ATO<CR>
operation ATO<CR>

The unit should be powered OFF and restarted before it is ready for operational use

Appendix A — HyperTerminal Firmware Update _
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APPENDIX B —IWC WINDOWS SOFTWARE INSTALLATION

Download To install the Ibexis Windows configurator download the IWC file to any convenient location, and
then run it by double clicking on the IWCSetup.exe file.

Cpening IWCsetup.exe |

You have chosen to open
[m7] IWCsetup.exe

which is a1 Application
from: http://www.ibexis.com

Would you like to save this file?

select Save File

it |bexis - InstallAware Wizard

welcome to the InstallAware Wizard for Ihexis

The Installdware Wizard will install Ibexis on vour computer,

WARNING: This program is protected by copyright law and
international treaties,

To continue, click Mext.

<= Back, I Mext = l ’ Cancel ]

Select next

i Ibexis - InstallAware Wizard

Customer Registration
Please enter information on yvourself,

User Mame:

Organization:

Enter Organization and then next to continue

Appendix B — IWC Windows Software Installation
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" Ibexis - InstallAware Wizard

Select Program Folder
Select the location where vou would like to create new shortouts,

Setup will add program shortcuts ba the Program Folder lisked below. You may type
a new Folder name, or accept the suggested name, Click Mext to continue.

Program Folder:

Install this application For:
(%) Anyone wha uses this computer (all users)
() Only For me {current user)

< Back ” Mext = l [ Cancel ]

i Ihexis - InstallAware Wizard

Completing the InstallAware Wizard for Ibexis

Wou have successfully completed the Installaware Wizard For
Ihexis,

To close this wizard, click Finish,

< Back Cancel

MSP Firmware Upgrade Guide
© Copyright 2010 lbexis Ltd

Select next

1.When completed an InstallShield Wizard completed message is displayed

2.Click on Finish to exit.
3.The application has now been installed

An Ibexis shortcut should have been added to the desktop

All existing setup, data, and configuration files are retained whenever a new version is installed.

Appendix B — IWC Windows Software Installation
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APPENDIX C— CUSTOMER ACCOUNT NUMBER

The first time the Windows Configurator you will be asked for account number : enter the customer
account number provided to you by your distributor.

Customer HNumber |X|

(]
Enter a Yalid Customer Mumber L_J

Question How to get a Customer Account Number ?
Answer Contact your distributor

Appendix ¢ — Customer Account Number
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